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UPDATE ON COVID-19 FROM TRIO AND MONEY MANAGEMENT 

INTERNATIONAL (MMI) 
 
If you’re worried about coronavirus, that’s completely understandable: We are too.  News coverage of 
the outbreak is constant and many countries are taking drastic measures to curb the spread.  How 
worried you should be is dependent on a number of factors, from your age to your overall health to 
where you live and have recently traveled. Even if you aren’t worried about the possibility of infection, 
there’s a very strong chance that you will eventually be impacted in some way by the virus.  
 
COVID-19 has already had enormous ramifications for the global economy and those ripples will 
inevitably reach consumers and workers across the country. To lessen the impact and prepare yourself 
for some of the possible outcomes, Trio has taken action and is offering a program to help should your 
household be directly impacted.  
 
WHAT TRIO IS DOING FOR YOU 
Trio is working with its counseling partner at MMI to provide every one of its customers with financial 
assistance in the event of a drop in income, job loss or forced relocation from your home due to COVID-
19.  Here’s what’s included should you be impacted: 

• We will waive 50% of your monthly lease or rental payment until your situation is resolved up to 
a maximum of three months.  For each month with a reduced payment, we will also extend your 
lease term by a month to provide you more certainty that you have time to recover. 

• To apply for coverage, you will be required to work with MMI counselors to file a claim and 
provide supporting documentation, including but not limited to the following: 

o If you lose your job, you will need a termination letter or proof of an unemployment 
claim and to provide us monthly updates regarding new employment. 

o If you have a reduction in income, you will need to provide new income documents – 
pay stubs, employment letter, notices from your employer, etc. and to update us 
monthly. 

o If you are forced to vacate your home, you will need to provide a copy of your notice 
from the governmental agency issuing the order and timely updates (at least monthly) 
on the status. 

o Details will be provided shortly on triosuccess.org and via a subsequent email. 
• Coverage is offered beginning with payments due April 2020 and continuing through the June 

2020 payment.  Trio may elect to extend coverage should a recovery continue to be delayed. 
• For Trio lease customers with lease terms ending prior to 11/01/2020 that have concerns 

regarding the impact of COVID-19 on their ability to purchase at the end of their lease terms, we 
will provide lease extensions for up to three months without additional charge. 

 
If your lease with Trio includes an Addendum for Active Payment Protection (APP), you already have 
coverage for hardships, including loss in income, job loss and hardships due to natural disasters (like 
COVID-19) for your entire lease term.  You may also have additional coverage beyond what is listed 
above.  Should you not have coverage and wish to add it to your lease agreement, Trio will allow new 
contracts through June 30, 2020 (a fee does apply).  Contact your Trio Success team at 877-349-4447 
for more information. 
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IF YOU ARE FACING DISRUPTION - TALK TO YOUR CREDITORS AND TEAM TRIO ASAP 
Should you experience a disruption in income due to COVID-19, be sure to reach out to your creditors 
and Team Trio as soon as possible to let them know and see what they can do to help.  As with any 
hardship, the sooner you reach out and start the conversation with your creditors the better, and major 
creditors are working to provide hardship programs for impacted customers. 
  
If coronavirus has you worried about your finances, or if you simply need help stabilizing your budget, 
consider speaking with a counselor from the Trio Success team.  Just give us a call at 877-349-4447.  
 
OTHER TIPS 
 
Avoid Overbuying  
It’s vitally important to be smart with your money right now. Mass overbuying leads to shortages, which 
both drives up the price for remaining goods and leaves a lot of people empty-handed. 
 
Take a moment to consider who is most at risk during the outbreak. The elderly and the 
immunocompromised face much steeper odds should they become infected. If you don’t fall into either 
of those categories, try to be reasonable when you stock up. Quarantines tend to last for 14 days – 
when stocking a preparedness kit, buy only what you and your family may need for two weeks.    
 
Reduce Expenses Where You Can 
One of the most effective ways to slow the spread of a disease is to keep people away from other 
people. This may mean that your place of work is shut down for a period of time. For many people, not 
working means not earning any money.  That’s why it’s crucial that you ramp down your spending 
before a work stoppage.  If you’re working now and everything seems business as usual, act like it isn’t. 
Reduce spending on non-essentials and prioritize saving money – at least until the worst is over. 
 
Don’t Make Non-Refundable Travel or Event Plans 
All over the world, major events and gatherings are being canceled or postponed in order to limit 
potential exposure to COVID-19. Again, it’s hard to know exactly when things will return to “normal”, so 
in the meantime avoid making travel plans or purchasing any non-refundable tickets.     
 
Being stressed and worried about COVID-19 and what it may mean for you is a completely reasonable 
reaction. The key is to avoid overreacting and potentially making the situation worse for yourself and 
others. 
 
FINAL NOTES 
Be Healthy, Be Kind 
Be Helpful to Those in Need 
Assist your Community Independent Businesses 
IF WE ALL WORK TOGETHER WE WILL BE BETTER OFF 
 
 
 

SEE PROGRAM AND QUALIFYING DETAILS ON THE FOLLOWING PAGES 

https://www.bankrate.com/finance/credit-cards/issuer-assistance-programs-amid-coronavirus-fears/
https://www.bankrate.com/finance/credit-cards/issuer-assistance-programs-amid-coronavirus-fears/
https://www.usatoday.com/in-depth/money/2020/03/04/coronavirus-what-stock-up-and-how-prepare-your-emergency-kit/4937518002/
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THIS IS NOT A CONTRACT FOR INSURANCE 
 

GENERAL TERMS 
We will protect the Financing Agreement according to the terms of this Active Payment Protection Contract (“Contract”) as provided by Trio Leasing LLC (“Trio, We, Us”) 
on behalf of its customers under lease or rental agreements (“You, Your”) with Trio Residential LLC or its affiliates as a response to the COVID-19 crisis. For a claim to be 
affected, You must qualify for protection in accordance with this Contract and provide supporting documentation as requested from Us and Consumer Counseling. To 
qualify for coverage under any Protected Event, Your situation must be evaluated by Consumer Counseling and You must fully cooperate in assisting with the 
determination of Your eligibility and ability to maintain future payments under the Financing Agreement.  It is Your responsibility to notify Us if Your circumstances change 
and to provide all requested documentation to support an eligible hardship protected under this Contract.  Provisions under this Contract are elective. You are not required 
to participate.  Trio is covering the costs of this Contract and the services provided by Consumer Counseling as a unilateral extension of its Trio Success Program. 
 

DEFINITIONS 
ACTIVE EMPLOYMENT OR ACTIVELY EMPLOYED means that You are employed by a third party and receiving income for a Actively Working twenty-five (25) hours or more 
per week where You receive regular consistent pay and can verify the amount of Your pay via IRS W2 or industry standard payroll forms.   
ACTIVELY WORKING means You are currently at work and actually performing a job and employed by a third party as of the Effective Date of Protection. 
ADMINISTRATOR means Trio, one of its affiliates or a contracted third party. 
CONSUMER COUNSELING means Money Management International (MMI) or another HUD approved counseling agency as assigned by Us to assist with determining Your 
eligibility under this Contract.  A fee may be charged by this counseling agency to assist in determining Your eligibility for any request for protection. 
DAILY PAYMENT means one-thirtieth (1/30th) of the monthly Protected Payment. 
EFFECTIVE DATE OF PROTECTION means the later of March 16, 2020; (2) the effective date of the Financing Agreement; or (3) the date We reinstate Your protection 
under this Contract, if applicable. 
FINANCING AGREEMENT means a Trio lease, rental or single-family mortgage We have approved as set forth in the protected Financing Agreements section of this Contract. 
MAXIMUM PROTECTED PAYMENTS means up to three (3) monthly payments for the designated Term. It does not include any other fees, any Non-Protected Obligation(s), 
or the amount of any payment that represents past due payments prior to an approved Protected Payment or amounts that exceed the maximum amount of coverage 
provided under this Contract. You are responsible for re-paying any amounts that are not cancelled or are advanced under information you submit that is found to be false. 
NATURAL DISASTER means an event as declared by the Department of Homeland Security or similar state or Federal agency and includes winter storms, floods, tornados, 
hurricanes, wildfires, earthquakes, or any combination thereof.  For purposes of this Contract, Natural Disaster includes events determined to be pandemics by the World Health 
Organization, Center for Disease Control or similar Federal or state agency. 
NON-PROTECTED OBLIGATION means any Obligation not protected due to failed eligibility or according to the Non-Protected Events section of this Contract. 
OBLIGATION means each contracted monthly payment to be made by You under a protected Financing Agreement. 
OBLIGOR means You and is a person who is obligated to pay the Obligation, either solely, principally or jointly and severally. An Obligor does not include guarantors. 
OUTSTANDING BALANCE means the due but unpaid balance of the Obligation due from the Obligor(s) under a protected Financing Agreement.  This amount does not include 
late charges, excess interest or administrative fees. 
PREMISES means the residential dwelling occupied by or to be occupied by You and financed under a protected Financing Agreement. 
PROGRAM FEE means the amount paid for coverage funded by Trio for Your coverage under this Contract.  
PROJECTED PAYMENTS means the monthly lease or rental obligation due for March 2020.  For Financing Agreements entered into in April 2020 or later, Projected 
Payments mean the total monthly lease, rental or mortgage payment obligated in the closing disclosure of Your Financing Agreement.  This payment typically includes the 
monthly principal, interest, mortgage insurance, property taxes and hazard insurance.  This payment does not include homeowner’s dues, utilities or similar charges not 
typically serviced through industry standard escrow payments included with a monthly mortgage obligation. 
PROTECTED PAYMENT means 50% of Projected Payments. The total amount We cover will never be exceed the amount You owe on the outstanding Projected 
Payments.  The amount of the Protected Payment We cover will not change during the Term of this Contract. 
PROTECTION ACTIVATION means Our payment of Protected Payments to the lease, rental or mortgage servicer on Your behalf in accordance with the terms and provisions 
of this Contract. 
PROTECTION PERIOD means up to a three (3) month consecutive period of Protected Payments during which time Consumer Counseling assesses if You are eligible to 
continue as an Obligor under the Financing Agreement.   
QUALIFYING INCOME means the total amount of income used by all Obligors to qualify for the Financing Agreement. 
SICKNESS means a disease, illness or condition that affects the body and causes bodily malfunction or discomfort. 
TEMPORARY EMPLOYEE means an employee of a single employer working in a limited-term employment assignment or an employee working in a contingent or 
temporary employment assignment with a different entity than the employee’s employer and is not paid by the entity where such employee actually performs work. 
TERM means for monthly lease and rental payments beginning April 2020 and ending June 2020, or as may be extended by Trio at Trio’s option by delivering written 
notice to You.  This Contract is terminated immediately should You elect to refinance or sell the Premises and payoff the Financing Agreement. 
 

FOR ASSISTANCE contact our counselors at Money Management International and let them know you are a Trio customer calling about COVID-19 
protection.  MMI can be reached at 877-349-4447 or via email at triosuccess@moneymanagment.org.  Trio service representatives are not able to assist. 

 
 

mailto:triosuccess@moneymanagment.org
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PROTECTED EVENTS 

INVOLUNTARY UNEMPLOYMENT  
Involuntary Unemployment protection means that You involuntarily lost Your Active Employment due to factors outside Your control. 
To qualify for Involuntary Unemployment protection, You must meet the following requirements at the time of Protection Activation and throughout the 
Protection Period: (1) You meet the definition of Involuntary Unemployment for at least thirty (30) consecutive days; (2) You are receiving, have received state or have 
received written approval to receive unemployment benefits for the period of unemployment for which You are requesting Protection Activation; (3) You are seeking Active 
Employment; (4) You provide the Administrator and Our Consumer Counseling with proof of qualification for Involuntary Unemployment protection at the time of Protection 
Activation and throughout the Protection Period; and (5) You provide qualifying information to Consumer Counseling to determine if the remaining Obligor(s) have the 
capacity to make future payments under the Financing Agreement.  You are required to provide verification of eligibility for each month of coverage. 
If You or Your household receives income from self-employment, You may not qualify for protection under this Contract.  Protection is subject to express approval by Us 
and is dependent upon the clarity of Your provided documentation illustrating the change in circumstance. 
NOTE: An award for unemployment benefits from Your state agency does not guarantee coverage toward Your Protected Payment under this Contract. 
We will cancel the Daily Payment for each day that You qualify for Involuntary Unemployment, beginning with the later of the thirty-first (31st) day of Involuntary 
Unemployment or the first day after any severance pay has ceased and continuing until the earliest of: (1) You no longer have a qualified Involuntary Unemployment; (2) 
You return to Active Employment; (3) We have cancelled three (3) months of Protected Payments; (4) Your portion of any Protected Payment is past due or remains unpaid 
after thirty (30) days; or (5) Your entire Maximum Protected Payments has been cancelled.  You are required to provide verification of eligibility for each month of coverage 
for Protected Payments to continue. 
Protection Activation will not be provided for Involuntary Unemployment resulting from: (1) any annual, regularly scheduled or seasonal layoff; (2) any termination 
of employment that occurs while You are a Temporary Employee, independent contractor, self-employed or employed by a joint Obligor, unless expressly approved by 
Us; (3) retirement; (4) vacation; (5) strike; unionized labor dispute; or lockout, unless unpaid - government or legislative shutdowns are covered; (6) sabbatical; (7) 
family leave; (8) Disability; (9) termination due to Your willful or criminal misconduct; (10) resignation by agreement with Your employer; (11) voluntary furlough; (12) 
voluntary unemployment; (13) voluntary resignation; (14) spousal relocation; (15) termination due to Your acts against Your employer or Your employer’s written policies 
and procedures; or (16) bankruptcy or insolvency. 
REDUCTION IN INCOME  
Reduction in Income protection means that You involuntarily experienced a reduction in income from Your Active Employment that continues for greater than thirty (30) days.  
Reduction in Income may include change in position with current Active Employment, change of Active Employment, government furlough, shutdown or similar documented 
change in circumstance, or an impact on Active Employment due to a Natural Disaster.  Reduction in Income is defined as a loss of income documented from Your Active 
Employment greater than 20% in aggregate of Your Qualifying Income. 
To qualify for Reduction in Income protection, You must meet the following requirements at the time of Protection Activation and throughout the Protection 
Period: (1) You meet the definition of Reduction in Income for thirty (30) consecutive days or more; (2) You have Active Employment; (3) You provide the Administrator 
and Consumer Counseling with proof of qualification for Reduction in Income protection at the time of Protection Activation and throughout the Protection Period; and (4) 
You provide qualifying information to Consumer Counseling to determine if You and the remaining Obligor(s) have the capacity to make future payments under the Financing 
Agreement.  You are required to provide verification of eligibility for each month of coverage. 
We will cancel the Daily Payment for each day that You qualify for Reduction in Income, beginning with the later of the thirty-first (31st) day after the start of any Reduction 
in Income or the first day after any carryover pay prior to Your documented Reduction in Income has ceased and continuing until the earliest of: (1) You no longer have a 
qualified Reduction in Income; (2) Your household income increases to within 20% of your Qualifying Income; (3) We have cancelled three (3) months of payments; (4) 
Your portion of any Protected Payment is past due or remains unpaid after thirty (30) days ;or (5) Your entire Maximum Protected Payments has been cancelled. 
If You or Your household receives income from self-employment, You may not qualify for protection under this Contract.  Protection is subject to express approval by Us 
and is dependent upon the clarity of Your provided documentation illustrating the change in circumstance. 
Protection Activation will not be provided for Reduction in Income resulting from: (1) any annual, regularly scheduled income reduction or seasonal reduction in 
hours; (2) any period of reduced hours that occurs while You are a Temporary Employee, independent contractor, self-employed or employed by a joint Obligor, unless 
expressly approved by Us; (3) retirement; (4) vacation; (5) strike; unionized labor dispute; or lockout, unless unpaid; (6) sabbatical; (7) family leave; (8) Disability; 
(9) reduction in hours due to Your willful or criminal misconduct; (10) resignation by agreement with Your employer; (11) voluntary furlough; (12) voluntary unemployment; 
(13) voluntary loss of or reduction in wages; (14) spousal relocation; (15) due to Your acts against Your employer or Your employer’s written policies and procedures; or 
(16) bankruptcy or insolvency. 
NATURAL DISASTER  
Natural Disaster protection means that the Premises is damaged or otherwise impacted by a Natural Disaster that rendered it uninhabitable for a period of thirty (30) days or 
more due to a mandated government evacuation, damage due to a Natural Disaster or similar determination of mandatory vacation by local or state government. 
To qualify for Natural Disaster protection, You must meet the following requirements at the time of Protection Activation and throughout the Protection Period: 
(1) You are unable to occupy the Premises due to a Natural Disaster for thirty (30) consecutive days or more; (2) You provide the Administrator and Consumer Counseling 
with proof of qualification for Natural Disaster protection at the time of Protection Activation and throughout the Protection Period; and (4) You provide qualifying information 
to Consumer Counseling to determine if You and the remaining Obligor(s) have the capacity to make future payments under the Financing Agreement.  You are required 
to provide verification of eligibility for each month of coverage. 
We will cancel the Daily Payment for each day that You qualify for Natural Disaster protection, beginning with the later of the thirty-first (31st) day after the start of any 
qualifying vacation due to a Natural Disaster or the first day after any other insurance coverage providing similar coverage has ceased and continuing until the earliest of: 
(1) You are eligible to re-occupy the Premises; (2) We have cancelled three (3) months of payments per Protection Period; (4) Your portion of any Protected Payment is 
past due or remains unpaid after thirty (30) days; or (3) Your entire Maximum Protected Payments has been cancelled. 
Protection Activation will not be provided for a Natural Disaster resulting from: (1) any duplicate coverage included in hazard, umbrella or other insurance policies 
held by You or included in Your Financing Agreement or (2) voluntary relocation or vacation not required or recommended in writing by a regulatory authority or other 
determination of inhabitability. 
Protection Activation will not be provided for a Natural Disaster resulting from: (1) any Natural Disaster causing short-term relocation of thirty (30) days or less; (2) a 
Natural Disaster not requiring temporary relocation by You. 
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CANCELLATION 

Cancellation of this Contract will occur without notice upon: (1) Your receiving benefits of a maximum of three (3) months of Protected Payments; (2) Your Financing 
Agreement is paid-off or discharged for any reason; (3) the Term has expired; or (4) all Obligor(s) are deceased. 
 

NON-PROTECTED EVENTS 
An otherwise Protected Event will not be protected under this Contract if it: 

- is due to the commission of a crime, including a felony or misdemeanor; 
- is caused by or results from an act of war, atomic explosion or any other release of nuclear energy; 
- is covered by another insurance policy, including an umbrella policy; 
- is covered by supplemental programs administered by Federal or state government agencies; 
- is the result of cosmetic surgery; 
- is caused by self-directed or self-inflicted events; 
- is the result of an assisted suicide or an attempted assisted suicide; or 
- occurs prior to the Effective Date of Protection. 

An otherwise protected event will not be protected by Involuntary Unemployment or Reduction in Income protection if it: 
- is due to committing a fraudulent act; or  
- is due to committing a misdemeanor or other criminal act; or 
- is due to an intention act on Your behalf against Your employer’s written employment policies and procedures. 

An otherwise protected event will not be protected by Natural Disaster protection if it: 
- is related to a pre-existing condition that occurred prior to the Effective Date of Protection. 

 
GENERAL PROVISIONS 

CHANGING THE TERMS OF THIS CONTRACT. We reserve the right to change the terms of this Contract and apply those changes to the protection You purchased under 
this Contract. You will receive notice before any change goes into effect. Your continued payment of the Program Fee or submission for protection after such changes are 
made will constitute Your acceptance of the change in terms.  If You do not accept Our changes, You may notify Us in writing that You wish to cancel Your coverage under 
this Contract.   
CONCURRENT PROTECTED EVENTS. For each protected Obligor, the amount cancelled will be applied to the dollar and term limitations for each protected event. We 
will never cancel more than the Daily Payment for any one day. This means that You will receive benefits only if You did not exhaust Your maximum protected event benefits 
in connection with the original protected event. 
CONTINUED EFFECTIVENESS. If any part of this Contract is determined to be unenforceable, it does not affect the validity of the rest of the Contract. 
ERRORS AND ADJUSTMENTS. If We have inadvertently deviated from the terms of this Contract, We will make the necessary adjustments when the error is discovered. 
If We cancel more benefits than You are entitled to under this Contract, You will remain obligated to pay these amounts to Us within thirty (30) days of receipt of written 
notification from Us. 
FINANCING AGREEMENT OBLIGATION. Protection under this Contract does not affect, alter, or otherwise relieve Your obligations under Your Financing Agreement. 
Whether or not You have made a request for Protection Activation, You remain obligated to make payments as required under Your Financing Agreement and to comply 
with the terms of Your Financing Agreement.  We are not responsible for Your delinquency or default. 
FINANCING AGREEMENT OBLIGATION AFTER A PROTECTED EVENT. During the time it takes to process Your Protection Activation, You remain responsible for 
making all the required monthly payments due under the Financing Agreement by the payment due date. Upon approval of Your Protection Activation, We will refund to 
You or credit to Your account any covered Financing Agreement payments You made during the processing period that were eligible for cancellation. 
MISSTATEMENT OF MATERIAL FACT. If We find that You provided false or inaccurate information, We reserve the right to terminate Your protection. If a Protection 
Activation has been filed, the Protection Activation will be denied.  If funds have been disbursed, You are required to repay all funds, plus all required costs to collect. 
PAST EVENTS. This Contract does not protect You from events that occurred prior to the Effective Date of Protection. 
PROOF OF A PROTECTED EVENT. You must notify Us or Our Administrator of a protected event as soon as possible. You are responsible for providing, and continuing 
to provide, all the information required by Us to determine qualification for Protection Activation for the protected event. If You fail to provide all the information required by 
Us to verify Your continued qualification for Protection Activation with Us or Consumer Counseling your Protected Payments will cease. All information must verify the 
protected event to Our satisfaction.  
PROTECTED FINANCING AGREEMENT. For this Contract to be valid and enforceable, it must accompany a Trio lease, rental or single-family mortgage that We have 
approved for coverage as a verified Financing Agreement. 
RECURRENCE OF SAME OR RELATED PROTECTED EVENTS. If the same type of protected event occurs again within one (1) year after You have recovered from the 
qualifying event, We will treat this as one protected event subject to the initial protected event’s terms and conditions, including, but not limited to the maximum number of 
Protected Payments for the initial protected event. No additional benefits will be activated once You have reached any of the initial protected event’s maximums.  
If the same type of protected event occurs again more than one (1) year after You have recovered or returned to Active Employment, We will consider it a new protected 
event and You will need to satisfy all requirements to qualify for Protection Activation. This provision applies whether You return to Active Employment with the same or a 
different employer. 
REFINANCING. If Your Financing Agreement is paid off, refinanced, or is discharged for any reason, Protection Activation will cease, regardless of the number of Protected 
Payments You may otherwise be covered. However, if You refinance the Financing Agreement with the same lender, We may elect to treat the refinanced Financing 
Agreement as a continuation of the previously protected Financing Agreement. If We elect to do so, Your Protection Activation will continue without having to re-qualify for 
eligibility. 
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TAX IMPLICATIONS. You may be subject to Federal, state, and local taxes on the amount of Protected Payments You in which You are a beneficiary. You should consult 
Your tax advisor. We or Our Administrator will not provide You with guidance on the tax implications, if any, due to this policy. 
TERMINATION OF PROTECTION. You may elect to terminate coverage at Your election and at any time, but the extension of coverage by Us is a requirement of the 
Financing Agreement and is not cancellable.  Termination will not affect benefits for a protected event that occurred prior to the termination date as long as an Outstanding 
Balance remains on the protected account(s). 
WE RESERVE THE RIGHT TO TERMINATE YOUR PROTECTION: 

- at any point and time as determined by Trio based on the events surrounding the COVID-19 crisis; or 
- should the Federal or state government in the location of the Premises declare that the threat of COVID-19 is no longer a crisis; or 
- if We give You written notice at least thirty (30) days in advance (or otherwise as required by law) of the termination due to factors beyond Our control. 

 
CONTACT US WITH ANY QUESTIONS ON THIS CONTRACT 

triosuccess@moneymanagement.org 
877-349-4447 

mailto:triosuccess@moneymanagement.org
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